
O/o. General Manager (S & M - CM)  
Sales & Marketing - Consumer Mobility 
3rd Floor, “A” Wing, New Administrative Building    
16, Greams Road, Chennai – 600 006 
Phone: 044-28297878, Fax: 044-28297979 

 

 

 

Sales & Mktg.-CM/154-1/TRAI AUDIT/2012-13/21  DATED                     30.7.2015. 

 

Sub:  Modifications in Terms and conditions as printed overleaf on CAF – reg. 

Ref:  BSNL Corporate Officer Letter No 32-3/2013-14/S&M-CM/25 dated, the 25.09.2014. 

 

Kindly refer to the above cited letter.  Accordingly, certain TRAI mandated changes in Contractual 

Terms and Conditions printed overleaf on CAF are to be modified. 

 

Copy of the letter referred above is enclosed for information and necessary action by all concerned. 

 

The matter may be treated as Most Important. 

 
(Anandhi Sankararaman)  

Assistant General Manager (Mktg.-CM) 

 

Encl.:  As above. 

 

 

To 

All Heads of SSA 

Tamilnadu Circle. 

 

         

 

 

 



Sales & Marketing-CM
219, Eastern eourt
Corporate Office, Nerv Delhi-1
Tel No 23326544, Fax 23326545
ddg_sales@bsnl.co.in
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BHARAT SAIIC}IAR I{IGAM LII4ITED
(a Gdt. ol l.d,a Eflsro.n{)

No. 32-3l201 3-1 4/S&M-CM/25

To

The Chief General Manager,

Haryana Telecom circle

BSNL

Date: 25.O9.2014

Sub: - Modifications in terms and conditions as printed overleaf on CAF
Ref: CGMTiHR/Comml-CM/AudiU201Ot27 daled. 14-08-2014

On the above mentioned subject and letter under reference, TRAI mandated certain
changes in contractual terms and conditions printed overleaf on cAF . These are baseo on
TMf Audit 2013-14 in Haryana Telecom circle. Required changes in terms and conditrons
are given in the Annexure.

You are requested to ensure implementation of the same. The action taken reoort
may be sent to this office on salescmhq@omail.com .

Upendra Bakolia

Addr. cM(s&M) cM
Encl: As above

Copy to: The CGMs, All other Telecom Circles, for the implementation of above.

Regd. & Corporate Office Bharat Sanchar Bhawan, Harish Chandra lvlathur Lane, JanDath. New Delhi - 11OOO1
Website: www.bsnl.co.in



Annexure

Sr.
No.

(Presently in CAF) To be Modified as

1 . 1. Clause 3.5- BSNL is entit led
to, without any liability, refuse,
limit, suspend, vary, disconnect
and/or interrupt the service, in
whole or in part at any time, at
its sole discretion, with respect
to one / all customer(s) without
anv notice.

BSNL is entitled to, without any
liability, refuse, limit, suspend, vary,
and/or disconnect the service, in
whole or in part at any time, at its
sole discretion. with resoect to one i
all custome(s) with prior
notice/message to the customer .

2. 2. Clause No.-4.6-The present
rate of deposits, connection
charges, monthly rental charges,
call charges and other payable
charges are set out in the tariff
schedule as notified by BSNL.
BSNL shall have the ootion to
vary the tariff charges for value
added services, supplementary
service and any other condition
of services retrospectively or
from future date and the same
shall be binding on the
customer.

The present rate of deposits,
connection charges, monthly rental
charges, call charges and other
payable charges are set out in the
tariff schedule as notified by BSNL ,
which shall have the option to vary
the tariff charges for services, and
any other condition of services
prospectively and with due
notification.

3. Clause No.-6.1(d)-BSNL
reseryes the right to totally or
partially disconnect the customer
connection or to out him on local
call ing facil i ty or only incoming
call facility with or without
notifying him in the case of his
exceeding the prescribed credit
l imit.

BSNL reserves the right to totally or
partially disconnect the customer
connection or to put him on local
calling facility or only incoming call
facility with prior notification.


